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<010> Study Area Code 4690 11 

<015> Study /\rea N.1me Comrnnet f our Corners, l l C 

<020> Program Year 2014 

< 030> Cont ~ct Name: Person USfiC should contact 
w ith questions about tills data 

<035> Contact Telephone Number : 
NumiJN ot the person identi fied in data line <030> 

<039> Contact Email: 
£mail olliH.! person lcJcntllledln d ata fine <030> 

:-- . ; .: • ~: 0 .. .. : ·::. ,f • 

. .. . ·1.' . . ·;. · .. 

ANNUAL REPORTING FOR All CARRIERS 

< 100> Service Quality Improvement Reporllnc 

Rohan flanaraja 

501·448·1249 

rohanrJ~a®r.wcc.com 

(romptJ:t< otlachcJu orlodi c~•J 

< 200> Outaac fleporllng (voic;.:e:.cl __ --. 
< 210> I 'I I<-- check bo• II no outacP.s to report 

<300> Unlullillcd Service Request s (votce) 

<310> 

<320> 

<330> 

Detail on At temp ts (voice) 

Unl uWIIed Service Requests (l>roodbond) 
Detail on Attempts (broadba nd) 

Ntaubcr of Complaints per 1,000 customers (voice) 

Fixed I ~ 
Mobile 

Num ber ol Complaints per 1,000 cu stomers (broadband) 

I I Fi>ed 
M obile 

<500> Service Quality Standards & Consumer Protection Rules Comr,li~nce 

<SJO> 
<GOO> Functionality In Emer(lency Slluat tom 

<6 10> 
< 700> Comp~ny Price orlerings (voice) 

< 710> Company Price orrertnes(broadllan<J) 
<800> Oper<1ting Companies and Afftllat~s 
<900> irill~l Lund Ortcrtngs (Y/NF 

<1 000> Voice Services Rate Cornparab1li ty 

< 1010> 

<1 100> Terrestrial llar.khaui(Y/N)'/ 
< 1110> 

< 121})> Tcrrns ~ 11 d Condition lor lifeline Customers 

frltcr.l tt: lt:d·m:r '<.'tlif•tull\11'} 

('Jfl.cch!Udt!nt;,,,"r d.xwnu:l} 

(chcctc ro in :Jlco;~ f t rtl/i(UtlorJ 

{ollccllcd d~wiVJI•c- t.ln lntJl'ttl} 

(romr l"t"ol lC tlit:l"·: riJ" tu} 

(rcmrJ<tl.' ntlarlir:llvn''• flr tl/ 

{Wo11p li iC' ot!mhtd .Vt:l~ \ht'rl) 

/lfyu. (lllll~lttC' o!tachc:J wui ~ ''Jl'l 'f) 

{O•rrt lu i'1j'itoJh.' U~t Uf.wl'it1t!J 

{cJIIU(U clo.:Jl'l•fJit>~ J.xlomt rl} 

{:ftmt,tllt•dtuim/iutr-crtl t[.,·ulr:t"'} 

(r~ •uuk lr ac tM~td wotl11tt el{ 

fcumph·t< ultm t1rd \\· t,! t!ttt ll 

Price Cap Carriers, Proceed to Prim Cap Additional Docum~ntation Worksheet 

Including llnll!·of ·flel urn Cnrriers affiliated will: Price Cap Local f x.:hnnf)t: Corrk•n 

<2000> 
<2COS> 

<3()00> 

c300S> 

(rht•c A fu illrJ'n:fC"tr:f,(otnrtn."l 

(HUUf i(CI( cri:Urh r-J WQ/J\hctr} 

Rate of Return Carriers, Proceed to ROR Addi tional Oocumcntatlon Work~hcct 

(clrtc ~ rumdr::ll~ crrN:cor~nJ 

(con·~ 'kt.:nrr:"lttdwelhhul} 
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{100) Service Quillity Improvement Repo rting 

Data:Colfection;Fcirm= .... :, 
.J::;:.: ~;- ; :. 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data l ine <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

<110> Has your company received its ETC cer ti fica tion from the FCC? 
If your answer to line <110> is yes, do you have an existinc §54.202(a) "5 

<111> year plan" fcl<:d with the FCC? 

<112> 

If your answer to line <111> is yes, then you are required to file a prosr<!~$ 

report. on line <112> delineat ing the status of your company's existins § 

S'1.202(a) "5 year plan" on file with the FCC, as it rela tes to your provision 

of voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent 

years, your annual progress report filed pursuant to 47 C.F.R. § 

54.313{~)(1). If your company is a CETC which receives only fro:cn 

support, your progress report is only required to address voice telephony 

service 

Please chcclc these boxes below to confirm t hat the attached PDF, on line 
112, contains a prosress report on its live-year service quality 

improvement plan pursuant to§ 54.202(~1- The Information shall be 

submitted at the wire cen ter level or census bloc!: as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support w as received 

<115> How (USF) was u~ed to improve service quality 

<115> How (USF)was used to improve service coveraGe 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation oi network Improvement targets not met 
in t he pr ior calendar year. 

Page 2 

469011 

Commnet Four Corners, llC 

2014 

Roh~n Ranaraja 

501-448-1249 

rohanranaraia@awcc.com 

(yes/no) NO 

(yes I no) 

Name of lltt~ched Document (.pdf) 

Page 2 
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(200) Service Outage Reporting (Voice) . 

Data Collection form 

..:010> Study Area Code 

<015> Stud'/ Area N~me 

<020> Progr~m Year 

<030~ Contact Name- Person USAC should mntact regarding thls data 

<035!.> Contacr Telephone Num ber · Number of pers:on idi:ntified in d.1ra line <030> 

<039> Contact Email Address· ( mail Address of person ldentofied in data line <030> 

<220> <ll> ·<bl> . <b2> -...... -- "'~b3;:· 
. .. ---- ~b';i,.: -- .. :<'Cl> _: 

I 
NORS Number of 

Reference Outaee Start Outage Starr Outa ge End Outage End Customers 
Number Date Time O;~te Time llfferte d 

I 
I 

I I --L__ - ---

469011 

Cornmnet Four Corner~. LLC 

2014 

Rohan Ranaraja 

SOl -448·1249 

rohanranaraja@awcc.com 

. :, <~Cl.;: __ :.:. ... _._,: " <'d~\-..... --· .. ·· .·· ·· .. <e> --- .... 

911 Facilities Service Ourace 
Tota l Number of Affected Description (Check 

Customers (Yes I No) all that apply) 

P~ee 3 

FCCFonir 481··· ·' . 
oM a ·control No: 30GO'.o9ss 

.. : ·.··-: ;. o~a·~~;;ic;.,l No,.:3o~el9 . --~. 

:.:iJiv'ioli·~"·· ::: · · · .; -· 

=·::.<!·r;·' -·- ... , . . ··<s> . 
" 

<h> 

Old This Outaec 

I 
Affect Mulliple 

Study Areas Service Outage Prevent~tive 

(Vos /No) Resolution Procedures 

Page 3 
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Line 5.10- Compliance with Service Qualitv Standards and 
Consumer Protection 

Commnet Four Corners, LLC ("Compnny") hereby certifies thai it hns rev iewed its serv ice quality aml 

consumer prote..:tion practices, which it follo ws in connection with its provision of voice and broadband 

services, and that these pracl ices ensure tha t the Company: 

(I) Discloses rates and terms of its voice and broadband services to customers. 

(2) Mnkcs available maps showi ng where voice and broadband sen·iccs arc generally availa-

ble. 

(3) Provides contract tenns 10 customers and conrinns changes in voic~ or bro:tdband service. 

(tl) Allows a trial period for new voice or broadband service. 

(5) Provides specific di sclosures in advertisi ng. 

(6) Separately identi fies carrier charges from taxes on bil ling statcmcnls. 

(7) Provides customers the right to terminate voice or broadband service for changes to con-

tract terms. 

( 8) Provides ready access to customer service. 

(9) Promptly responds to consumer inqui ries and complninls rece ived from government agen-

c ies. 

( I 0) Abides by policies for protect ion of consumer privacy. 

( I I) Provides consumers with free nolificntions for vo ice, data and messagi ng usage, nnd imcr-

nationn l roaming. 

These service qual ity and consumer protection practice categories nrc the same ns those included 

in the Consumer Code for Wire less Service ("CTIA Cocle" o"r "Code") as curn:nlly in effect. 
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Line 610- Funclionalitv in Emcrgencv Situations 

Section 54.202(a)(2) of the Commiss ion's Rules req ui res that e;~c h eligible tt'lecommunications 

carrier ("ETC") must "[djemonstrale its ability to remain functiona l in eme rgency situations, including a 

dcmonstnnion that it has n reasonnblc amount of back-up power to ensure functiona lity wilhout nn cxter-

nal power source, is able to reroute 1raffic around uamaged facilit its, ancl is capnble of managing traffic 

spikes resulting from emergency s ituations."' Section 54.3 13(;1)(6) requires ETCs lo certify that they arc 

"a ble to function in emergcm.:y si tuations as set forth in §54.202(11)(2)"1 in connecli on with their provision 

of voice and hroadbnncl services. 

Commnet Four Corners, LLC ("Comp:1ny") ha.\ deployed sufricicnt power gene rators and uses 

both m icrowave fac il ities and leased li nes throughout its ne twork to rcmnin functional during emcrgen-

cies. These gcncrnlors and the microw:~vc faci lities/leased lines ensure that (I) a reasonable nmount of 

back·u p power will be available to ensure functionnli ty wilhout an externa l power source; (2) the Compa-

ny wi ll be nble to reroLitC vo ice and brondbnnd tmllk around damaged facilities: nnd (3) the Company 

wi II be capnblc or managing spikes in voice and broadband traffic result ing from emergency situations. 

Tiler~:: fore, the Company hereby ce rt iries lhnt it is abll: Lu function in emergt:ncy situntions. 

1 47 C.F.R. § 54.202(a). 
2 47C.F. R. § 54.J I3(a)(6). 
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UNLIMITED lJiiliMITED UHLIMITED U~lliMITED UNLIMITED 
· !lni:.Jiidos lot'l) (locludes ln11) (lnclud~s lnt'l) 

$5 UNliMITED UNLIMITED UNLIMITED UHLIIoiiTED $5 UNLIMITED 

100 rnlns 100 mlns UNLIMITED $10 UNLIMITED (S 10 u.,nmuedl ($10 Uollmll<d) 

UNLIMITED UIILIMITED UlllllriiTED 

UNLIMITED UULIMITED UNLIMITED 

UNLIMITED UNllltlllfD UULIMITED 
3GBfUll·SPHO 6GB fUll · SPEEO 

Calling, C3IIOI 10, and C:oll Foruc•dln9. 
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GZ('Fr\.Et:! pho1u or S I 0 "'" •"1\',' (l lh ~:t p l l<'lllt1. 

SmO\rtrt~ cn t:s. loo l 

f::Zf2so FREE tacal mlnulos or cnllin!J 

I:Zfsoo FAEG ••~• moongao avury month 

[Zflnc lude3 Volca r ... l;sll, Thtac.\,Vily Cnltlno. 

CC'IilleriO 4 Ca11 Form~rtJino 

EZf Out o fm fnutos or ma~t:Jaaoo? Roplonlsh 
your 250 locar mlnutos a ncJ 500 text 
mc!;S3!JDJ ror only $10 to out y ou lhrou uh 

u ntll you r next monlh o r !Jcrvlce l 

0ADD 150 M ltlUTES of long d istance, ooo(J 
r or t hene•• JO d>y~- only .$10 1 

EZ(F({EI:! Jlhonr Clr s·1 0 o ff ;u ,y olhoH" ph>ll\11. 

Sl'r,.,d;t l"t OrHt 1- tool 

~(UnUmile d loc .31 nn d lono Ulotanee cnlllng 

GCf Unllmlle d l u : Uno iimJ plclure me~s;tglno 

G:Jinctudur 100 n ntlonwldo r o01mlno mlnuto~ 
everyrnontn 

G'ifi ncludeo Volco Moll, Throo-Way Cnlllno, 
catl<>rlt> & Coli Forv10r<Hn o 

G2.f Trlb~l Lltellnc cu:Jtomers. may qualify for 
a Llnk UpcJi -.count. Cu3.lif ictl Link Up 
customers will recei'ID a tll:ocount on th e 
nctlvo1llon r~c. 

QUALIFY 
You may quality lor the Lifeline or Li feline Tribal Pr ogram If you meet one ol the loll owing 
quallflcaUons. 

lf yo~r g::·l o:.;ai!.i : .:lncu (n;m t 1nt· ot li :-ofo o f tho:: f·:-Ho NinlJ p t<lgrnm::; : 
> Mocllcald (n ot M4dleare) 
> Supplemental Nutrition Assistance PrO!Jr•m (SNAP) 
> Food Olstributfcn Progrorn on Ind ian Reservilllcn~ 
> Supplem ental Security Income <SSt) 
> Federnl Public Hou•lng HUD/Sccllon 6 IFPHAI 
> L"""' Income Home Energy As~lslnnce Program (LIHEAP) 
> National School Lunch (free program cnly) 
> Temporary Asstotance lor Needy Famllles ( TANF) 
> Bureau of lndlan Affairs General Assistance 
> TribaDy Administered Temporary Assl sla nee lor Needy Families 
> Head Start (must sail sty Income qualifying standard) 
>Other Stole mandated progromo 

OR, 

II your total gro•:o annual hou~chold Income Is of cr below 135% of the l eC:crolfy. established 
pov~rty levels sel rorth fer I he n urr:ber of person!'; In y our hcuc.chc:ld. 

l!tr:h,..,lJ:OI.on\ll Ptr1 -1n 
MO 

1 l".i'Ua 11\~o mtJ 
f:t~wr.m..,,t 

, ... 1.1!10 

i ·t1. 1S5 

GOVEI~ l,H·JiE i'·lT ASS ISTE D PROC>RAM F=0 1~ E LI C;IBL.E: 
HOUSE H OLD S. 
Ch otec Wlreteso customers m oy be cligltle to receive monthly r educed-role tetocommuntcoticns 
service und~r the F cderal Lifeline program II they satlsty applicabl e cliol blilty crllerla. Lifeline 
service Is ncn- l ransl croble and Is limited to one per hou sehold. Ask a reprosentolive II ~'Ou q uality. 

Choice Wireless oilers Li feline se.vlco cnlyln orcas whcro tho company has been deslonotod 
Eligible Telecommunications Callier stalus. Chctce urellne oilers toll blocklng/lirrJiolloo ol no 
chorge to qualil'ylno l ow-Income cutomc,. 

""COIIJ <: u!: IOnlor c:~r• nnd c:hoc.:a option IH t o t~dd lho fOO fuaru rus. Lito lin& I !~ n ~~vornmonl,,l U.S:IIll.snce procrorn 
In coop•'"'"''" wilh tho Fa d4,GI Ccmmunlc >~tion s Commh:o l~n ond tho Public: UUi fllo, CommiHlon ot Nav3dJ and 
Now MuJr:o . Choice V'Jltctfttn cu,lcm u.s may t;e ettall.:~lo lc rec:dve ntonlhly udL·cod-tol• Celeconlm un lcoUon:s 
:artie a under U1o Podllr.lf Llr• lln • progrom 1r U10y soii ~IY t1ppiJcolblo oGglnUII:t ullor:a. Llh!lno nr\l.co '"non· 
': ons tttcblo ana h llmll•d lo ono por nousehold. A1 k n ,.proun1attve If you qunllty. 0 20 13 Ccmmn•l ot Novod~. 
llC and Commnct l Feu• Com~r~. l LC 
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Page4 

(800) .Operating Companies and Affil iates · · 

oaia.Coli"ection Form ·< . . -·· __ , ..... ;.:·· 

·: .. :· .. 

<010> Study Area Code 469011 

<015> Study Area Name Commnet Four Corners. l t C 

<020> ProEram Year 2014 

<030> Contact Name- Person USAC should contact regardin~ this data Rohan Runarnja 

<035> Contact Telephone Number- Number of person identified in dota line <030> 501-448-1249 

<039> Contact Email Address- Email Address of person identified in data line <030> rohanranal"fJiatSawcc.com 

<810> Reportin!l Carrier Commnet Four Corners. llC 

<811> Holding Company Atlantic T~le-Network, Inc. 

<812> Operating Company Commnet Wireless, l LC 

<813> .... - :.· ·•• . :· :: <al> · :.~· .. . ..· • :::::·: •. :::· · · · · · ·, .. <ai> · · · -... :, .. " -.:.·.: .. :: : , • .- .... : ... <a3> · ·::.: ::"'.-" · .......... -. • -.. , .. . 

Affil iatl!S SAC Doing Business As Company or Brand Designation 

Elbert County Wirele>s. LLC 469010 Choice Wireless 

Commnet Wireless. LLC 499011 Choice Wireless 

Commnet of Ncv~da, LLC 559005 Choice Wirele~s 

Con>mnet of Nevada, LLC 559007 Chotce Wireless 

Choice Communica;ions. LLC 649002 Choice wireless 

All ied Wireless Communications Corporation (Assets and Customers sold to ATT 9/ 20/13} 229013 Alhel Wircl~s 

AlliEd Wireless Communications Corporation (ASsets and Customers sold to ATT 9/20/13) 239023 All tel Wireless 

Allied Wi reless Communications Corporation (Assets and Customer< sold to ATT 9/20/13) 479Ql2 All tel Wireless 

Allied Wireless Communications Corporation (Assets und Customers sold to ATT 9/20/13) 309013 All tel WlrP.IeS5 

Allied Wi reless of the Palmetto State, lLC (Entity ACQuired by AlT on 9/2D/l3) 249020 U·Lifelln~ Wireless 

Georgta ?.SA ~8 Partnership (Entity AcQutred by ATT on 9/20/13) 229014 lllltel Wireless 

PaBe 4 
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<010> Study Area Code ~69011 

<015> Study Area Name Commnet Four Corners, LLC 
<020> Program Year 2014 

<030> Cont~ct Name· Person USAC should contact regarding this dara Rohan Ranaraja 

<035> Contact Telephone Number- Number of person identir.ed in data line <030> 501-448-1249 

<039> Cant3Ct Email Address- Email Address of person identified in data line <030> rollanranaraja@awcc.com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans htto//us.cho,ce-wireless.com/terms-conditions 

'12.20> Link to Publ ic Website 

Please check these boxe~ below to confirm that the attached PDF, 
on line 1210, or the website listed. on line !220, contains the 
required information pursuant to§ 54.422(a)(2) annual reporting 

for ETCs receiving low-income support, c;JrriNs must annually 

report: 

Name of attached document (.pdf) 

HTTP http/ / us.choice-wireless.com/lifeline-free-phone 

<1221> Information describing the terms ~nd conditions of any voice QJ 
telephony service plans ofiered to Lifeline subscribers, 

<1222> 
Details on the number of minutes pro"ided as part oi the pl;m, 0 

<1223> Additional churees for toll calls, and rates for each such plan. 0 

PageS 

.. ··'+:.:0:t~~~~~1~t~~;~~~~;~~:6.~~~~ 
::OMB Controi ·Nof:'!060'081.9)~'::! 

~':k~~JJI.,t.iori~~~:,:u!U~::i;~;.~~;~;~~:?'ti=.~~L 

Paces 
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Line 1200- Terms and Conditions for Lifeline Customers 

"1f'i~P'VI ~~ t} 1\'f" rt~lf)l\!~"''l! 'T~n r~N. (;:• u n .. ,\1 aH ,..,::;> .f '\~\l lU1 ~.,.11., nH .. .l'9 ~ u v3 ;;) 
Definitions : 
''You'' and "your" mean th e person or entity that subscribes to Communication Services or purchases 
Equipment subject to these terms and conditions (this "Agreement"). 'We," "our," "us," and "Choice" refer 
to Choice Communications, LLC, its subsidiaries and a ffiliates, as well as any ot11er person or en tity doing 
business as Choice and providing Communication Services or Equipment to you. "Communication 
Service(s)" or "Service(s)" refer to any services you have asked us to provide to you througll this 
Agreement. "Equipment" means any communications equipment or accessories you purchase from us or 
use In any manner in connection with your Services . The current copy or the this Agreement is 
maintained at www.choice-wireless.com lor your reference and we may update it from time to time; it will 
control the terms and conditions under which we provide Equipment and Service to you, such as rate 
plans , access ch arges, fees, taxes and surcharges, and the Equipment you have selected. Under this 
Agreement agreecl to establish an Account (lhe "Account") for use of Choice prepaid wireless associated 
services (the ''Service"). 

Acce p ta nee: 
You accept th is Agreement when you use the Service or Equipment. If you do not accept, you should 
promptly return the box with the phone and all its contents undamaged to your place of purchase. Phones 
purchased di recll~, from Choice must be returned within 30 days from purchase and have less than 30 
minutes of airtime usage. Phones purchased at other locations are subject to that location's return policy. 
Activation charges and airtime fees are not refundable. 

Account: 
You agree to pay for the Service by deductions from your Account. After your initial Account set up, or 
making an additional payment for your existing Account, we will provide the Service to you until you have 
depleted your Account balance. Cl1arges for the Service including, without limitation, wireless airtime, 
long distance, roaming (if available), balance increases, text and mLIIli·medla messages, downloadable 
applications, directory assis tance, and voicemail usage will be deducted automatically from the Account 
at the applicable rate, depending on your plan and choice of features. If at any time the balance in your 
Accou nt becomes zero or negative, you may not receive further Service until you make a payment for 
your Account lhat creates a positive balance. Call times are billed in one minute increments in which ALL 
calls will be rounded up to the next one minute increment unless otherwise measured. For data Services, 
data transport is bi lled in full-kilobyte increments, and actual transport is rounded up lo the next lull 
kilobyte increment at the end of each data session for charging purposes. We charge a full kilobyte of 
data transport lor every fraction of the last kilobyte of data transport used on each data session. Network 
overhead, soltware update requests, and re-send reques ts caused by networl< errors can increase 
measured kilobytes. II you select a rate plan or additional features that Include a predetermined allotment 
ol services (for example, a pred etermined amount of a ir time, megabytes, or text messages), unless 
oll1erwise specifically provided as part of such rate plan, any unused allotm ent of services from one 
monthly period will not carry over to the next monthly period. Th e length of a call or data session will be 
measured from when you initiElte it (typically, when you press the "Send" key) until you term inate it 
(typically, when you press the "End" key) . Incoming calls will incur airtime charges when you answer the 
ca ll. Airtime is also charged when a caller leaves you a voicemail and when you access your voicemail or 
retrieve m essages from your Choice wireless phone or another touch-tone phone. You may incur 
additional charges for roaming or long distance calls. Rates and charges while roaming outside of your 
local Choice service area may be different from your Choice service area rates. We reserve the righ t to 
se lcclllle carrier you will use while roaming. Certain features may not be available in all areas or 
accessible to all wireless phones. You may only access Services through the telephone number assigned 
to you while the Account is active. All airtime sales are final and non-refundable. 

Payments: 
When a rate plan and I or feature(s) are selected, we will assess your Account for all charges associated 
with the Services. Payment will be due at activation lor all charges associaled wilh Equipment. Your 
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account must have sullicient funds to accommodate the charges assessed on your assigned cycle date 
according to your rate and feature selections to avoid service interruption. If you have authorized payment 
lor Services or Equipment by credit card or by debiting a bani< account, no additional notice or consent is 
required before we invoice the credit card or debit the bani< account lor all amounts due to us. You are 
responsible lor paying all charges applicable to your Account, including, if applicable, charges for access, 
airtime, features, text and multi-media messaging, roam ing, toll, long distance, and directory assistance. 
In addition, you are respon sible lor paying any taxes, surcharges, fees, and assessments Imposed by us 
or a governmental authority from time to time in connection wi th the Se rvices or the Equipment. 

Personallclentifi ers: 
We assign telephone numbers and other personal identifiers in connection with the Service. You have no 
proprietary right to any such identifiers, and we reserve the right to change them upon notice to you. In 
the event that you request a transfer or your Account and we approve the transfer, that would entail a 
transfer or personal identifiers to another party; we reserve the right , prior to honoring the request for 
transfer, to charge a fee for the transfer and to collect any money owed by you for Services or Equipment. 
Choice is not responsible for, nor do we give refunds lor money you may lose due to, lost, stolen, or 
misused personal identifiers. 

Termination Ely Us: 
We may, without liabi lity, limit, interrupt, terminate, or refuse to provide a Service for the following 
reasons, or for any other good cause: (a) if you do not honor any provision of th is Agreement, (b) if you 
use a Service in a manner that adversely affects Service to other customers or harasses our customers, 
our employees, or others. (c) if you or others use a Service to engage in fraud or unlawful conduct or are 
suspected or doing so, (d) if you modify your wireless phone or any software or firmware residing thereon 
from the original manufacturer's specifications. including for the purpose of accessing services not 
provided by Choice, (e) if your Service Is used in a manner that is excessive or unreasonable with respect 
to vol ume or length of calls when compared to the predominant volume or length of call of other Choice 
customers in your geographic area, or (f) if the majority of your Service is used roaming on a networ!< not 
owned or operated by Choice. You may not resell any Service. If you maintain a zero or negative balance 
in your Account for a period of 120 consecutive days, we may suspend or terminate your Account. If you 
do not use your Account for a period of 120 consecutive days, we may suspend or terminate your 
Account; if t11e account is suspended you may not receive credit for any balance remaining in your 
Account. If we suspend or terminate your account, you may request that we reinstate your Service (which 
may entail ac tivating a new Account) by calling 1·800·CHOICE9 if you are a US Customer, or 3<10·220· 
CHOICE if you are a customer of the US Virgin Islands. You may be assigned a new number at that time 
and a reactivation lee may apply. We reserve the right not to restore Service Interrupted or terminated 
due to your breach or th is Agreement, even il you correct tile violation and pay any amounts due at lime 
or termination; if we decide to restore your Service that we interrupt or term inate due to your breach of 
this Agreement, we may require you to pay a restoration charge as a condition or restoring your Service. 

Servi ces Proviclecl Ely Tllircl Pmties: 
The Services will be provided either by Choice, an affiliate of Choice, or by our t11ird-party vendors or 
contractors. We reserve the right to change or modify without notice the source or provider of any 
Services provided to you. 

Unauthorized Use of Third Party Services: You agree that the wireless phone you purchase may not be 
used to access any services equivalent to the Services that are provided by another wireless service 
provider or any other thi rd party. Your wireless phone contains programming designed to enable access 
only to the Services provided by Choice. Using any manual or electronic means to circumvent any 
restric tions p laced on your wireless phone or to modify without authorization any programming supplied 
on your phone is a violation of this Agreement. 

Privacy And Customer Proprietary Network Information: You auth orize us to monitor and record 
communications to us regarding your Account and the Services; we do th is for purposes of quality 
assurance. We will not give you notice or any subpoenas or court orders related to your Account or your 
use of Services unless we are required by law to do so. Information in our billing and customer care 
systems concerning your Account and your use of Services belongs to us, ancl you have no expectation 
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of privacy with respect to such information. You ag ree that we may disclose information we have about 
you, your Account, and the Services you use (1) when required to do so by law, (2) to third parties solely 
for the purpose of assisting us in providing any Service to you, and (3) if we reasonably believe that an 
emergency involving immed iate harm to a person or property requires disclosure. We may also analyze 
your Account and usage information to communicate with you regarding Equipment or Services that may 
become available lo you. 

Theft and Frau(l: 
II your Service or Equipment is lost or stolen or fraudulently used, then you are responsible for all usage 
incurred before Choice receives notice from you of such loss or theft. You agree to cooperate in the 
investigation of fraud or theft ancl to provide us with sucl1 information ancJ documentation as we may 
request (including affidavits and police reports) .> 

Limitation of Lii:lbilily: 
In the event we are found lobe responsible to you for damages in any way relat ing to this Agreement, 
your Account, the Services, or the Equipment, YOU AGREE THAT OUR LIABILITY TO YOU WILL NOT 
EXCEED YOUR PRO-RATED MONTHLY RECURRING CHARGE or THE AVERAGE MOI'-ITHLY 
PAYMENT YOU MADE TO US TO REPLINISH YOUR ACCOUNT BALANCE FOR SERVICES DURING 
THE PERIOD IN WHICH YOU INCUR SUCH DAMAGES. WE ARE NOT LIABLE FOR ANY 
INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES (SUCH AS LOST PROFITS OR LOST 
BUSINESS OPPORTUNITIES), PUNITIVE OR EXEMPLARY DAMAGES, THE COST OF 
ALTE RNATIVE SERVICES, OR ATTORNEYS' FEES. 

Discl aimer of Warranties: 
WE MAKE NO REPRESENTATIONS OR WARRANTIES REGARDING THE SERVICES OR 
EQUIPMENT YOU RECEIVE FROM US, AND DISCLAIM ANY WARRANTIES OR 
REPRESENTATIONS, EXPR ESS OR IMPLIED, INCLUDING ANY WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. We are not respons ible for 
circum sta nces beyond our control, including without limitation acts or omissions ol others, atmospheric 
conditions, or acts of God. We do not promise uninterrupted or error free Service. We may not 
manufacture any Equipment or software that you may use In connection wi!l1 your Service, and your only 
warranties and representations with respect to Equ ipment or software are those provided by the 
manufacturer (with respect to which we have no liability whatsoever). 

About Tl1ese Terms ancl Conditions: 
II you lose your copy of t11is Agreement, you may re trieve a current electronic copy from www.choice
wireless.com at any time. At any time and at our sole discretion. we may change the terms and conditions 
of this Agreement, including any chmge or fee, or we may require a new charge or lee. We wi ll mal<e 
reasonable e fiorts to notify you of any material changes to your Service by text message and by posting 
the updated terms and plans at www.choice-wireless.com . 

.1\ppli cnblo Law: 
Your Agreement and Choice's provision of Services to you are subject to (a) the laws of the stale in which 
the Service is obtained and (b) any applicable federal or slate laws. In the event of an inconsistency 
between any governmental requirement and this Agreement regarding the provision of a Service that is 
subject to the governmental requirement, the provisions ol the governmental requirement will apply to the 
exten t necessary to avoid the inconsistency. 

Assignmen t: 
Choice may assign this Agreement to another entity without any advance consent I rom or not ice to you. 
You m ay not assign this Agreement willlout our consent. 

No Waiver; Severab il ity: 
If Choice does not enforce any right or remedy avai lable under this Agreement, that failure is not a 
waiver. If any part of this Agreement is lleld invalid or unenforceab le, tile remainder o f th is Agreement will 
remain in Ioree . 

Thirci Pmtics: 
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This Agreement is lor the benelil ol you and Cl1oice only, and not any 111ird party. 

ARB ITFlATION: 
A NY DISPUTE AR ISING OUT OF THIS AGREEMENT OR RELATING TO THE SERVICES AND 
EQUIPMENT MUST BE SETTLED BY ARBITRATION ADMINISTERED BY THE AMERICAN 
ARBITRATION ASSOCIATION, USif\JG THE WIRELESS INDUSTR Y ARBITRATION RULES. 
INFORMATION REGARDING THIS PROCEDURE MAY BE FOUND AT WWW.ADR.ORG. EACH 
PARTY WILL BEAR THE COST OF PREPARING AND PROSECUTi f\IG ITS CASE. WE WILL 
REIMBURSE YOU FOR ANY FILING OR HEARING FEES TO THE EXTENT THEY EXCEED WHAT 
YOUR COURT COSTS WOULD HAVE BEEN IF YOUR CLAIM HAD BEEN RESOLVED IN A STATE 
COURT HAVING JURISDICTION. THE ARBITRATOR HAS NO POWER OR AUTHORITY TO ALTER 
OR MODIFY THE AGREEMENT OR THESE TERMS AND CONDITIONS, INCLUDING THE 
FOREGOING LIMITATION OF LIABILITY SECTION. ALL CLAIMS MUST BE ARBITRATED 
INDIVIDUALLY, AND THERE WILL BE NO CONSOLIDATION OR CLASS TREATMENT OF ANY 
CLAIMS. THIS PROVISION IS SUBJECT TO THE FEDERAL ARBITRATION ACT. YOU UNDERSTAND 
AND ACf<NOWLEDGE THAT BY AGREEING TO THIS ARBITRATION CLAUSE, YOU ARE WAIVING 
YOU R RIGH T TO A JURY TRIAL. 

Enlire Agreement: 
This Agreem ent is the entire Agreement belween you and us, which may only be amended as described 
above. This Agreement supersedes any and all statements or promises made to you by any or our 
employees or agents. 

Liicline Services: 
As part of federal government program, we offer discounted wireless service to qualified tow income 
reside nts in selected States. For questions or to apply for Lifeline service, call 1·BOO·CHOICE9 if you are 
a US Customer, or 340·220-CHOICE if you are a CListomer of tile US Virg in Islands 
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'." .. J FCC Foun ~8l . : :·. 
' ' i ;·.; Cettiflcatron .-.Reporting C~rtler 

o~io_cciiicdlo~ Form' · .:: m~u.control rio, 31i$p·09S6 ·,. 

<0 10> Study llro• Code 469011 
<O l S' StudyArN Ntltn(! CommnNfouf (Uflle!fl, ll( 
..:0 20> Pr ogriU11 Year 20 1•1 

.-.QJO> Contllc t Name. · Person US~C .should contact fi!BintJinu this d<~ ta 
<OJ~> CO!\Iilct Ttlr.phon,! Number· Number of 1"1~\on idcntifll!d In daliJ lint! <030> 

<039> Cont ,lCt Email Adt.htU ·[mail AddH~U of person identified irl diltilline <030> 

Rch;,n rt~n;u Ol)il 

OMO Control ilo: 30~0-0819 · 
·. Julv20ll 

TO BE COM PLETED BY THE REPORTING CARRIER, If THE REPORTING CARRIER IS FILING ANNUAl REPORTING ON ITS OWN BEHALF: 

1 Cl!t t iry th<lt I am nn offiu:r of the reporUnc curler; my resp:onsibiliUes Include enst.:rlng the accur"tY of the ;:mnu~l rcportit\C rtq~Mitemcn t s for univeual scrvicl! support 
rrclph:nh; an d, to tho bo~t o f my knowl~dac. the lnformatlon rl!pottC!d on this form and In Olr.y attachments Is accvr~tc . 

~4.1nlt! ol rteporting (Otrrlcr: Commnet Four Corn~rs,llC 

Slp,nn turc o r Aulhorlled C·ffi C!!r: --;:;;::1-........_ ( t:../ AI. Di'l l (! /0 - {(-("~ 
Printed .. me ol Authorlrcd Ollitcr: l ou To:n•>clll 

htlc or posiUon of Authorh~d OHicc1: P•eildent/C£0 

Trlephon~ number of AYthorited Officer: 501·338·5968 

Study Area Code ol ncporllnc C>rr icr: ·1690 10 f ilinn Due 0\IIC for t l1h fo rm: 10/IS/2013 

f'ttlons .-ltllhJilym~ IJt'l~ (JI:e ~t:.1cmcnt~ on Chi• rc rm c3n bo punlsh~d by fino or for follute undor \he Comrnuni:~llo~l IICI of l9N, 47 U.S.C. §1 50~ 1 S03(llJ, cr fi11c or 
lmpll~u·ut.~:nl unchu Tltlt! J8 of till' United StJtcn Code, H! U S.C.~ 1()01. 
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